TEAM MEMBER GENETICS DIVISION

Job Description: On site member of our Genetics Division as a part of the frozen
genetics teams and sire collection team.

Job Summary: The Team Member must have a passion for animal agriculture and the ability to
thrive in a fast pace environment. This individual will work alongside our Semen Collections
Team Lead, Frozen Genetics Team Lead, Veterinarians, Account Managers and Farm Team to
help support this rapidly growing Division. Our customers deserve the highest quality frozen
genetics services with the most responsive team working to help them achieve their collection,
storage and breeding day needs. The position will be a supportive role for our sire collections,
RSG Sires, frozen genetics shipping and movement and assist with the Import & Export of
genetics under the guidance of our USDA Certification.

Job Responsibilities:
o Establish the highest level of customer service of any animal breeding company in the

industry.

e Support semen processing, inventory movement, purchasing, storage facility, shipping
and other duties as it relates to the Genetics Team.

e Help maintain, through leadership & teamwork an accurate inventory system for frozen
genetics.

e Support collection success of Rams/ Bucks that take place at the company headquarters
in Lebanon, Indiana and/ or farm collection sites.

e Help support the launch of our new semen and embryo inventory management system.

e Assist with on-site customer intake of Rams/ Bucks.

¢ Help manage customer inquiries, issues, and results related to frozen semen.

e Follow RSG’s policies and procedures

e Maintain a professional image reflective of RSG’s industry leadership in small ruminant
reproduction.

o Utilize a CRM for accurate customer data and tracking related to frozen Genetics

information.
o Work as a team player at all times.
e Other duties as assigned.

Education and Qualifications/Skills Requirements:
o Bachelor’'s degree preferred

e Some knowledge/understanding of animal reproduction

e Excellent interpersonal skills

e Comfortable handling sheep and goats & lifting up to 50 pounds

e Self-motivated

e Ability to solve problems

e Collaborate across multiple teams

o Effective and engaging communication skills

o Positive, professional personality that comes across in voice, text and emalil
 Knowledgeable in Microsoft Office products especially fluent in Excel



e Must be a US citizen or possess a current and appropriate working visa
 Must hold a valid driver’s license with a clean record

Job Location: Lebanon, IN

Job Status: Accepting Resumes 10/1/2023 Interviews to follow or sooner based on
applicants



